
The Visa Waiver  
Program 

in the palm 
of your hand.

1. New Application 

Download the Official ESTA Application from the App store on your mobile 
device. Once downloaded, press continue to head to the home screen. If 
you already have an ESTA, you can locate it by pressing “FIND IT” on the 
main screen. 

If you need to apply for an ESTA, simply click “GET STARTED” to begin the 
process. 

On the home screen you will find “Alerts & Announcements” where you can 
stay updated on changes to the ESTA program, and “What Do I Need”. This 
will inform you of what is needed to apply via the mobile application.

2. Scanning Your Passport 

Next, you will need to scan a clear photo of your passport. Once the 
scanning starts, align your passport until the check appears. It is critical 
that your passport information is current and accurate. You will also need 
to verify your passport number, date of birth, and date of expiration. 

3. Reading Your Passport 

Once you have scanned your passport and verified that information, it is 
time to read your passport. Place your phone on top of your passport for 
your personal information and passport details to be confirmed.

 

4.	 Video	Selfie

To ensure your identity, you will next need to position your face in the 
middle of a small oval that appears on the screen. From here, a larger 
oval will appear on your screen to capture a video selfie. The mobile app 
will upload the encrypted 3D Facemap to the mobile app to confirm your 
liveness. This process will also confirm whether the applicant is applying 
for her/himself or using a third party.

Once completed, you will head to the ESTA application. 

5. Personal and Travel Information

Continue completing the personal and travel information steps. Visual 
cues along the way will help ensure that you are providing all the 
necessary information.

6. Eligibility Questions

Select Yes or No to Eligibility Questions by choosing a response from the 
drop-down menu.

7. Review Application

It is important that you review your application to make sure that all 
your information is correct before submitting. Once reviewed, simply 
click the “pay now” button to submit. If you are unable to pay at the time 
of submission, you will be given a payment due date. If payment is not 
received by that date, your application will be deleted.

8. Submission and Authorization

Once your application is submitted, you will receive notification via email 
that it was received. You will get notified of your status within or after 72 
hours of submission. To check your application status on the app, simply 
click “FIND IT” on the home screen. Enter your application number to find 
your status.

Once your ESTA is approved, you can travel to the U.S. for up to 90 days and 
your ESTA is good for up to two years or until your passport expires.


